مستوى الرضا الوظيفي لدى الإداريين في مديريات التربية والتعليم في الضفة الغربية - فلسطين دراسة ميدانية by aljamal, sameer suleiman
Hebron University Research Journal-B (Humanities) - (ةلجم 
ةعماج ليلخلا ثوحبلل -ب )مولعلا هيناسنلاا 
Volume 5 Issue 1 Article 7 
2020 
ىوتسم اضرلا يفيظولا ىدل نييرادلإا يف تايريدم ةيبرتلا 
ميلعتلاو يف ةفضلا ةيبرغلا  -نيطسلف ةسارد ةيناديم 
sameer suleiman aljamal 
sameeraljamal@yahoo.com 
Follow this and additional works at: https://digitalcommons.aaru.edu.jo/hujr_b 
 Part of the Arts and Humanities Commons 
Recommended Citation 
aljamal, sameer suleiman (2020) " ىوتسم اضرلا يفيظولا ىدل نييرادلإا يف تايريدم ةيبرتلا ميلعتلاو يف ةفضلا 
ةيبرغلا  -نيطسلف ةسارد ةيناديم ," Hebron University Research Journal-B (Humanities) - ( ةلجم ةعماج ليلخلا 
ثوحبلل -ب )مولعلا هيناسنلاا : Vol. 5 : Iss. 1 , Article 7. 
Available at: https://digitalcommons.aaru.edu.jo/hujr_b/vol5/iss1/7 
This Article is brought to you for free and open access by Arab Journals Platform. It has been accepted for 
inclusion in Hebron University Research Journal-B (Humanities) - ( ةلجم ةعماج ليلخلا ثوحبلل -ب )مولعلا هيناسنلاا  by an 
authorized editor. The journal is hosted on Digital Commons, an Elsevier platform. For more information, please 
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 
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  
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
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2005
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 The study aimed at recognizing the level of the job satisfaction in the 
directorates of education in The West Bank according to following variables: 
the gender, job, academic qualification, years of experience, and the direc-
torate that the employee works in. Also, the study aimed at recognizing the 
levels of job satisfaction of the employees according to each each one of the 
domains satisfaction: the satisfaction with the administration, the satisfaction 
with the systems and laws, the satisfaction about circumstances and the work 
nature, the satisfaction about the salary and the incentives, the satisfaction 
about the relation with the colleagues, the satisfaction with the job security, 
the satisfaction with the social position, and the satisfaction about the health 
state. 
This study has followed the analytic descriptive method which suits this kind 
of studies. The population of the study is (1059) employees who works in the 
Ministry of Education and Higher Education directorates in The West Bank 
according to the Ministry sources for the year 2005. The sample was chosen 
randomly and it consisted of (245) individuals with a percentages of (23%) 
from the original population, distributed among three directorates: Nablus 
directorate representing the north region, Ramallah directorate represent-
ing the middle region, Hebron directorate representing the south region. To 
achieve porposes of the study, the researcher used a questionnaire consisting 
of (77) items. 
The results of the study revealed that the general job satisfaction level in the 
directorates of educations in The West Bank was below the average (2.98), 
according to Likert Scale which consists of five parts, and that is about all the 
satisfaction domains in the study in general. It also showed that their satisfac-
tion highest degree was as the following according to the descending order: 
the relation with the colleagues came first, the administration, the social sta-
tus and the social position, the systems and the laws, circumstances and the 
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work nature, the job security, the health state, the salary and the incentives 
came last .
The study results showed that motivation to work in the directorates of edu-
cation in The West Bank was in general over the average, where the average 
reached (3.86) according to Likert Scale which consists of five parts, and that 
the respect of the employee and their appreciation of themselves is the most 
important motive of the work. 
The results showed no significant differences at the indication level (α = 0.05) 
in the level of the job satisfaction among the employees of the directorates of 
education in The West Bank according to gender, academic qualification, and 
the years of experience variables, while the results pointed to the presence of 
differences at the indication level (α = 0.05) in the level of the job satisfaction 
in the directorates of education in The West Bank according to   job, and the 
directorate that the employee works at(place of work) variables.
The study came up with many recommendations, they are as the follows:
The Ministry of Education and Higher Education should take great inter-
est in the degree of job satisfaction for the administrative staff by applying 
fair systems to promotions an motivations. Also they should re-study the 
laws concerning the job security. Also they should develop the administrative 
staff through specialized training courses according to their needs, applying 
a good health insurance like that which applied in the developed countries. 
Regulations and instructions should be modernized to suit the needs of the 
current situations and employees.
        
    
   
      
    
 
       
      
  
      




      
       
       

 
       
       

           
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        
1982    
1991 1993  




 Lawler1983    
         1991

          

       
Whaley&Hegstrom  1982
1992; MuddyPorterSteers1982





    1991   
        1992






       
       2005 
       








          •

  
      •
       









      

        •
      







       2
     






      

 2










      1
      

       

2
      
    
       
    

      3
 
     

4





      




        
     1982 
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
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    
    
40
99
     
       
   78   
       
      
      
      
       
      
    
      

     
     

      
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     
        
        
65 
     4
    61  

 t
       
     
       
3.37
      

      

  Long 1990   
     
      

     


        
        

       
     

85
  89.4%    76
       
        


      
        
        
      
        


 Brown 1993   
     
      
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1982      
       
       
      
       






     
     
     
      





       
 
       

20 –16
     26  

      




       

 Madera 1996   
     
      
     


    
191      
  28     
  1992     
  60.2%     
      
ANOVA

 Macula 1996   






       
     
     
   

      
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     


    
       
    
     
      
     
      
      
 

     
       
 
      
      
      






        
 2006    2005

     











  21   
2005
        
      
       
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    
       
     
        

       
















      
1999
     
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        
      
      
      

     

 18   
       

     
        
    
      
 

   77    
102
 
    
      
      40
TestRetest

   
      
     
      
     
    

       
341
 
      
Alpha     
  Cronbach
      
  0.84  0.96  
      
      

 
      
       
       
       
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      

 
        
      
     
       
    
      

One     
WayANOVA
     
SPSS

       
 
       

       
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5
       
 
59.6%   
Brown      
1993
      
 Madera1996  
        

     2003 
     
2003

       
 
 2005    

      
     
Longe1990

 67.6%    
        
    65.8%

    63.2%
60.04%     
       
 60.02%    
        
    58.4%  
      
 56.4%
43.4%






       
     
    
       
    
        
 
       

      

        
    α 0.05  
 
      
   

       
   













   

 







α 0.05      •
       
      
       
       
0.05<

     2.88  3.02
1999      
 2002    
20052003
Brown1993
   Jang1995  





       
 

0.05>     
      
  1999   




        
      
       
      
     0.05< 
2003
  Macula1996  

      








  Madera1996    
Macula1996   
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        

        
Herbert1980    
      

       
 
      
     
     0.05>
 1999    
        
        
1983     
      
Flippo     
     1990   
       

     






















































































































































        6

     
    

       7

        8
       


      

      1
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